Dear Sir or Madam,
I am writing to complain about my visit to the Metropolitan Museum. I visited the museum on the 24th October approximately at 10 a.m with a group of my friends.
First of all, according to the receptionist to whom I had spoken to over the telephone, the entrance was supposed to be free. However, when I wanted to put aside my coat, I was told by the staff that I had to pay a fee. In my opinion, this behaviour was highly unprofessional as I was told the opposite.
Secondly, when we were taken to the tour around the museum, the guide was speaking really quietly. I assumed it would get better, but it did not, even after he was asked to speak up. He was also extremely rude when asked a question and seemed bothered by the presence of the visitors. This left us feeling extremely dissatisfied.
The museum café was expected to be one of the best in town, however, it was definitely not even good. There were no hot meals available and the price of the drinks seemed rather unreasonable.
Lastly, I was dissapointed by the lack of souvenirs in the museum shop. There were only few and most of them seemed to be rather tacky and also expensive.
I feel strongly that if visitors are told some information, the service should be willing enough to ensure that the expectations should be met. While it is understandable that the receptionist may have made a mistake, this kind of information should be clear from the start.
Under the circumstances, I believe that we are owed an apology and that we should receive some form of compensation. I look forward to hearing your views on this matter.
Yours faithfully,
Colin Theangrycustomer

