The growth of online booking has greatly improved life for tourists and holiday makers.
The growth of online booking has greatly improved life for tourists and holiday makers. But has it, really? Today, almost everything is getting digitazed, and booking a place to stay at is no exception. Are there more advantages for the mentioned tourists, or does online booking come with disadvantages also?
Perhaps the greatest benefit of online booking is the comfort. People can easily search for accommodation on the internet and look at photos, reviews, the location, leave comments and rate the place. There is way more information from the people that actually stayed at the place you can possibly want to go to. Another advantage is selected searching – you can directly input the date, price and many other aspects you want the accommodation to have. Whether you want to go camping or stay in a five-star hotel, it takes just a few seconds and you can get loads of possibilities. Finally, you can book and pay for the place from the comfort of your couch, not having to speak to anybody.
However, there are strong arguments to suggest that online booking can also have downsides. One of the biggest drawbacks is believability of photos. You can never know if a room in a hotel is so luxurious and shiny or if the photos are fake. On the one hand, it is usual that you pay in advance by your credit card, but there is always a possibility of some system error and you can easily lose your money. 
On the whole, online booking is a wonderful tool, but it has both pros and cons and we should be cautious when booking something online.






